M3BELLUTAJ O PEBU3UIU
CBPCUCXOAOHOCTWU
[MOC/TOBAHA

‘ [Op>xaBHa

peBu3opcka
UHCTUTYUMja

EOUKACHOCT HAMNATE
NMOTPAKMBAMA Y JABHUM

MPEAY3ERMMA KOJA
[MPYHRAJY KOMYHAJIHE
YCNYTE KOPUCHULMMA




Yeoa/
npobaem

HEHATNJIAREHA PACT
NMOTPARMBAHA NOTPARMBAHA

munujapoe ouHapa munaujapou OuHapa

31.12. 2022. 2021-2022.

HeHannaheHa : : :
NOTpaKMBarba Y 0AHOCY Opf 26 peBusnja PUHAHCUjCKUX U3BELLTA]a,
Ha YKYMNHO baKTypucaHe Kog, 19 cy ytBpheHe HenpaBMAHOCTU Y

ycayre cHabesarba obnacTu noTparknBama
BOAOM 3a nuhe u 0aBo3a
KOMYHa/IHOr OTnada

| Op, 32 pesusmnje NpaBUIHOCTU NOCNOBaH3,
Ha OCHOBY NpoueHe pusunKa, 3a 15
peBun3mnja NOTpaXKmMBakba cy ogabpaHa Kao
Apyra Tema, Aok cy Kog 14 yrephere
HernpaBUAHOCTU

\

* o

2 EcpurkacHocm Hanaame nompaxcusarba y JI1 Koja npyxajy KOMyHasHe ycay2e KOpucHUYUMa
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U
peBusunje

Y K0joj mepwu

CYy jaBHa
npeayseha
edpUuKacHa

y obe3behmsarby
NOTAYHE U
bnarospemeHe
HanaaTte CBOJUX

NOTPaXKMBatba?

1
2,

©

Y Kojoj mepu jaBHa npeayseha
edPUKACHO CNpoBOAE aKTUBHOCTU VY
uM/by yTBphHMBaka TAYHOr CTakba
noTpaxmnBama oA NPY*KEeHUX
KOMYHaHUX ycayra?

Y Kojoj mepu cy jaBHa npeayseha
edMKacHa y obe3behunsamy
bnaroBpemeHe M NOTNYHE HannaTe
NPYEHUX KOMYHANHUX yCayra’?

[a nu jaBHa npeayseha cnpoBoae
KOHTPO/IHE aKTUBHOCTH 33
yHanpehere Hannate MNOTpPaxKMBakba
O/, NPYKEHUX KOMYHa/IHUX ycayra?

EgpukacHocm Hanname nompaxcusearba y JI1 Koja npyxcajy KoMmyHasHe ycayae KOpucHUYUMa



2020. 2021. 2022

JABHA KOMYHAJ/THA NMPEAY3ERA

Kparyjesay

BoaoBsoa 1 KaHanusauuja, Boposog,

Koary
paryjesal Kpasbeso KOMYHaIHUX

npeay3eha
CaMOCTa/IHO
Hannahyje ycayre

KomyHanauy, Yuctoha n 3eneHunno,
Yauak 3perbaHunH

4 EdukacHocm Hanname nompaxcusarba y JI1 Koja npyxcajy KOMyHAAHE ycayae KopucHUyuUMa



K/by4yHa
YBoa/ b pesusmje 06yXBE.IT Yy 3aK/byyum u Mpenopyke
npobnem pesusuje MopyKa Hanasu

[la 6W KOMyHanHe ycayre Koje jaBHa npep,y3e9
NpyKajy KOpUCHUUMMA Bune KBanuTeTHuje, NnoTpebHo
je nosehaTm ePUKACHOCT HannaTe MoTParKMBaAHbA
YCNOCTaB/bakbeM aAXYPHUX WM NOTNYHUX €EBUAEHUMU)A
KOPUCHUKA W NOTPa*kKMBarba, KOHTUHYUTETOM Y
npeay3nvmarby mepa HannaTte, ageKBaTHOM KOHTPOJIOM

n npaherwem edpekarta, a CBe y UM/bYy CMatbeHa U3HOCA
HeHannaheHuUX NoTpaXuBama, Y3 CMakbere PU3nKa oA
FbMXOBE 3aCTAPEIOCTH.

EcukacHocm Hansaame nompaxcusarba y JI1 Koja npyxcajy KoMyHaAHe ycrayee KOpUuCHUYUMa




3aK/byyum n
Hanasu

Y Kojoj mepu jaBHa npepgy3eha epuKacHo cnposoae aKTUBHOCTU Y LU/bY

yrBphuBara TauHOr cTakba NOTPaAXKMBakba 04 NPYKEHUX KOMYHA/THUX
ycayra?

3aK/by4yaK 1

JaBHa npepay3eha cBojum akTUBHOCTMMA HUCY 06e36eanna TauHe,
NOTNYHE U aXXypHe eBUAEHLMUje, HNTN NOTNYHO U braroBpemeHO
daKkTypucarme ycayra, WTO je ymamwuno buxosy edPuKacHoCT

npuaMkom yrBphuBara TauHOr cTatba NOTPa)KUBakba NO OCHOBY
NPY>XeHUX KOMYHa/lHUX ycayra.

6 EpukacHocm Hanname nompaxcusarba y JI1 Koja npyxajy KOMyHasHe ycayz2e KopucHUyUmMa



3aK/byyum n
Hanasu

@am ce KOMYHasiHa ycayra npyxa,
NCTa Cce He PaKTypuLLe CBUM

KOPUCHULMMA

» [leny KOPUCHUKA payvyHU ce He
A0CTaB/bajy Ha mece4yHOM HuBoy Beh
jeAHOM Yy Tpu meceua

» Kop nena nsgatux pavyHa Huje
HaBedeH NoaaTaKk 0 YKYNHOM U3HOCY

KomyHanHe ycnyre ce He
dakTypuwy cBuMmMm
KOPUCHULMMA ycayra, AOK ce
Aeny KOpUCHUKa paKtype He
[OCTaB/bajy peaoBHO Ha
MeCe4YyHOM HUBOY U He cagpiKe

Ayra nnu
cse noTpebHe enemeHTe, ,
> YKynaH U3HOC Aiyra Huje TayaH
OAHOCHO Ta4yaH U3HOC YKYNHOr /

Ayra.

EcpukacHocm Hanaame nompaxcuearsa y JI1 Koja npyxajy KOMyHasnHe ycay2e KOpuCHUYyUMa
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3a Ae0 KOpUCHUKA GUINYKMX
LA, NOTpaXKnBama y
NoMOhHUM KroMrama nmajy
MWHYCHa canga

NMomohHe Krbure
noTpaknBaka
dUBNYKMX nLa
HUcy ycknaheHe ca
rNaBHOM KtbUTOM

3aK/byyum n
Hanasu

JasHa npepgy3eha He pacnonaKy TaUHUM, NOTNYHUM U
AXXYPHMUM eBUAEHLMjaMma 0 NOTPaXKUBakbUMa NO OCHOBY
NPYXeHUX KOMYHa/IHUX ycayra.

Y nomohHUM KHsMrama npaBHUX nMLa
€BUAEHTUPAHA Cy NOTPaXKMBaHba
npeayseha Koja cy 6pucaHa 13 perucrpa
npe BuLWe rogMHa

M3 eBngeHumja
noTpaKuBakba
(HapounTo PM3nYKMX
nua) Hmje moryhe
YTBPAMTU NOy3aaHY
CTapOCHY CTPYKTYpY

MNoTpaxmeBama of,

EBM,E,EHU,MJE 0] Kynaua cagpe u
NOTPARMNBAHUMA M0 2 P I PER A
(3a kamary,
OCHOBY MPYXEHUX npeayjam, TPOLKOBe
KOMYHAJTHUX YCNIYTA ”381”;32)’” 1

EppukacHocm Hanname nompaxcusarsa y JI1 Koja npyxajy KoMyHasHe ycay2e KopucHUyUMa



3aK/byyum n
Hanasu

Y Kojoj mepu cy jaBHa npeay3eha epuKacHa y o6e3behusamwy
6narospemeHe U NOTNYHE HanN/aTe NPY}XeHUX KOMYHa/IHUX
ycayra?

3aK/by4aK 2

JaBHa npepay3eha Koja npy)ajy KOMYHanHe ycayre
KOPUCHMUMMA npeay3nMmana Cy mepe U akTUBHOCTU Y UWU/by
HanaaTe NoTpa*kuBakba, a/IM HEe CBe PaCnosioXKuse mepe, He Y
UCTOM 06MMY M HEe Ha CUCTEMATUUAH HAUYMUH, jep He PacnoiaXKy
AXXYPHUM M NOTNYHMUM eBuAaeHUMjama 0 KOPUCHMLUMUMA YyCAayra
HUTU CY WHTEPHUM aKTOM Yypeauna nNoCTynakK Hanaare
NOTpa*Knsama.

E¢pukacHocm Hanname nompaxcusarba y JI1 Koja npyxcajy KOMyHasiHe ycayae KOpucHUUUMa



3aKk/byyum n
e LUnsb peBusmnje OGVXB?T K/by4yHa nopyka yAh MNpenopyke
npobnem pesusnje Ha/1a3u

JaBHa npeay3eha HUCY Y NOTNYHOCTU M AeTa/bHO MHTEPHMM aKTOM ypeamaa NocTynak
HanaaTe NOTPa*kMBakba KOMYHaNHUX yCayra.

JaBHa npeay3eha nmajy 3anocneHa nnua Kojuma je y onmcy nocna npahere n npegysmmarse
Mepa 3a HansaTy NoTpaXmBama, Aok je JKI ,,Bogosoa”, Kpa/beBo, nameHom NpaBuAHUKA O
cucTemaTu3aumju, opraHmn3aunjy u xmjepapxumjy y obnactm Hanaate NnoTparkmMBakba Y4MHUIO

KpajHe HejaCHUM.

JaBHa npeay3eha Koja npyskajy KOMyHa/iHe ycayre KOpucHUUMMa npeaysnmana cy mepe u

dKTUBHOCTU Y UKNJbY HAlaTe NoTpaxKnBaka, a/in HE CBe PaCrno/1I0OKUBE Mepe, HE 'Y MCTOM
O6MN\y M HE Ha CUCTEMATUYAH HAYUNH.

JaBHa npeay3eha He aXkypupajy peaoBHO eBUAEHLUMjE O KOPUCHULMMA KOMYHANHUX yCayra —
OU3BUYKUM NMUMMaE, OAHOCHO HEMAjY MOTMYHE U arkypHe noaaTke.

10 EgpukacHocm Hansname nompaxcuseara y JI1 Koja npyicajy KOMyHasHe ycayae KopucHUyuma
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ObyxsaT

pesunsuje

JKIT BonoBox u kaHanu3aiuja, Kparyjesaig

K/byyHa nopyka

Bpoj nocnatux

3aKk/byyum n

Ha/1a3U

T'oguna

Bpoj koprcHNKa HU3NYKUX JIHLA

bpoj mociaTux onomena

Bpoj xoprcHHKa MpaBHUX JIKIIA

Bpoj nocnatux
oroMeHa

TopuHa bpoj xopucHuka puzmukux nua | Bpoj mocnatux onomena Bpoj KopHCcHHKa TPaBHUX JIHIA oHOMeHa Hamomena
2020 66584 17800 2304 44 I[y)KHI/II.H/I ce aHaanpajy CBAaKOJHEBHO H
OIOMEHE Ce LIAJbY Y KOHTUHYUTETY Y TOKY
FOZIMHE Y 3aBUCHOCTH 0OJ] KpHTEpHjyMa
2021. 67.424 21.600 2.386 39| koju ce mocrase. He nocroju npakca aa ce
y HCTOM TPEHYTKY IIOLIaJby OIIOMEHE
2022. 68.350 27.061 2.460 231 CBHMa KOjH IyTYjy.
JKIT BonoBox , KpasbeBo
. . . Bpoj nocimatux
Topuna Bpoj xopucHuka puszmukux muia | Bpoj mocnatux onomena Bpoj KoprCHHKA IPaBHUX JIHLA oHOMeHa Hanomena
2020. 29.554 3.902 2.871 0 | Onomere ce masby TOKOM Iielie TOIHUHE, 110
oTpeOH, OJHOCHO HE IOCTOjH ITOCIOBHA
pakca fia ce y HCTOM IIEPHOAY MOMIaJby
2021. 30.948 5.518 3.003 14 OTIOMEHE CBUMA KOjH IyTyjy. Hexum
IyXKHHIMMA CE MOLIajbe ¥ BUIIE OIIOMEHA
2022. 31.357 1.680 3.043 54 | Y TOKY TOZMHE, 0K IPYTH HCTE HE 100Hjy.

JKIT Komynanary , Yauak

Hamomena

2020. 26.931 8.800 2.931 750
2021. 27.404 9.400 3.131 1.100
2022. 29.066 14.300 3.118 1.400

Bpoj nocnatux

3a (usuuKa MuIa ooMeHe ce Maby
jEIHOM TOAUIILE, & KPUTEPHjyMH 32
oIoMeHe cy Ayrosama Beha ox mecT
MECEUHUX 3a{y’Keba, IOK ce IPaBHUM
JIHIMMA IIaJby [0 TOTPEOH Ha OCHOBY
CaMOCTAJTHE TIPOIICHE.

JKII Yucroha u 3eneHuiI0, 3pewhaHuH

Hamnomena

Tl'oauna bpoj kopuchuka ¢pusnukux muna | bpoj mocinarux onomena Bpoj xopucHuKa paBHUX JIMIIA oTOMeHa
2020. 39.648 10.238 2.145 384
2021. 39.615 17.953 2.204 474
2022. 39.333 23.130 2.259 393

DU3MYKUM JIHIHMA OTIOMEHE ce [aby JBa
IIyTa TO/IUIIIEGE, CBUMA KOJH UMajy
JlyroBarbe 13y3eB MOCIE/mber pauyHa KOjH
je jour yBeK y BalyTH, JOK CE IPAaBHAM
JIMIMMA I1aJby 110 MOTPeOH Ha OCHOBY
CaMOCTAJIHE MIPOLICHE.

EgbukacHocm Hanname nompaxugarsa y JI1 koja npyxajy KoMmyHarsiHe ycryae KopucHuyuma

MNpenopyke




YBoa/

npobnem

Obyxsar 3aK/byuun n

LUnsb peBusmnje SERENTE K/byyHa nopyka MNpenopyke

Ha/1a3u

Bpoj 3ak/byueHux Cnopasyma o nnahary ayra Ha pate

JKII BogoBoa n
KaHaJIM3aluja,

JKII Yncroha u

JKII Bonoson, JKII Komynaaan,

12

. Kpameso Yauax SCIICHIIIO0,
Tonura KparyjeBan 3pemaHuH
Ouznuka [TpaBHa Ouznika IIpana  ®uzmuka | [IpaBHa @uznuka  [IpaBHa
THIa JM1a Juna JHIA JHIA JMIa JHIa JMIa
2020 731 543 0 667 8
2021 672 520 11 235 21
2022 834 283 2 244 23 87

JKII Boxosoa n

Bpoj nogHeTux npeanora 3a n3BpLueHe

. JKII BoaoBoj, JKII KomyHnanan, JKII Yncroha u
KaHaJu3aunuja,
3 KpabeBo Yauak 3eJIEHWI0, 3pelhaHuH
KparyjeBan
Fomna Pdusznyka IIpaBHa duszuuka IIpaBHa duszuuka IIpaBHa dusnuka IIpaBHa
A Jmua Jmua Jmua Jmna Jmna Juna Juna Jmua

2020 994 0 275 0 323 18 0 43
2021 950 0 335 1 594 71 0 38
2022 901 0 293 0 345 87 0 61

EgbukacHocm Harnname nompaxusarsa y JI1 Koja npyxajy KoMyHarsiHe ycryee KopucHuyuma



3aK/byqum n
Ha/1a3u
3Ha4YajHU U3HOCK NOTPaKMBaHA Y MOCNOBHUM KtbMTrama
npeay3eha cy TewKko HansaTuBa.

&

= 55-85%

11-25% 28-61%

Crapuje oA jeaHe rogmHe

Yneo Kamare

Crapuje oa Tpu rognHe

loTpaxwusarba no MoTpasknBarba NO OCHOBY lNoTpaxkusarba no
OCHOBY 3aKOHCKe KOMYHaHUX ycayra oa AR
3aTesHe Kamate u dU3NUKMX ML cTapuja R
yyewha KamaTte y 04 jeaHe roguHe /Inua CTapuja o4 Tpu
YKYMHOM Ayry pacty roguHe
L 2R L 2R AR L 2R

13 EpukacHocm Hanname nompaxcusarba y JI1 Koja npyxajy KoMyHasHe ycayz2e KopucHUyUMa



3aK/byyum n
Hanasu

[a nu jaBHa npeay3eha cnposoae KOHTPO/IHE aKTUBHOCTU 33
yHanpeherwe HannaTte NOoTpaXKMBaka 04, NPYKEHUX KOMYHaIHUX
ycayra?

3aK/by4yak 3

JaBHa npepy3eha KOHTPONIHE aKTUBHOCTU 3a YHanpeherwe Hannarte
NOTpa)XMBatba He CNpPoBoAe Y KOHTUHYUTETY, CUCTEeMATUYHO U
ePUKacHO HUTKN O TOMe U3BeLUTaBajy Ha aAeKBaTaH HauMH.

14 EgpukacHocm Harname nompaxusarsa y JI1 Koja npyxajy KoMyHarHe yciyae KopucHuuyuma



3aK/byyum n
Hanasu

JaBHa npegy3eha HUCY MHTEPHUM aKTOM ypeauna HauuH
BpLIEHbA KOHTPO/JIe Han/ate KOMYHa/NHe ycayre wm
u3BeLUTaBaH€e 0 Tome.

JaBHa npeayseha pgenMmunyHo npare edumKacHoOCT
npeayseTtmx Mmepa U akTUBHOCTU Y HanaTU NOTpa)KuBaka
n y ogpeheHoj mepu aHanusupajy ucre, aam 1o He page y
KOHTUHYUTETY U CUCTEMATUYHO.

JaBHa npeay3eha o0 HanaaTM KOMYHaZHUX Yycayra He
U3BEeLWTaBajy Ha aAeKBaTaH HAUMH 3aTo LWTO Hannarty
noTpa)kuBarwa HuUcy ¢Gopmyaucana Kao MeEp/bMB UW/Db HaA
rogullbem HUBOY, a NOAaUM Koje Kpo3 YNUTHUKE A0CTaB/bajy
MUHUCTAPCTBY HUCY Y NOTMNYHOCTU pPeasiHU U TaUHWU.




ObyxsaT

YBoa/ :

pesunsuje

K/byyHa nopyka

3aKk/byyum n

MNpenopyke

Ha/1a3u

MoTparkuBara N0 OCHOBY NPYXXEHUX KOMYHa/IHUX YCAYra

[loTpaxuBama 0 OCHOBY IIPYKEHUX KOMYHAIIHUX YCIIyra

laeca

JKM Boposog n

. JKMN Bogosog, JKMN KomyHanay,
KaHanuswja,
. Kpameso Yauak
KparyjeBay,
W 2020 864,588,547 410,919,523 294,576,545
m 2021 923,185,055 397,937,401 280,311,130
2022 1,016,342,617 405,230,723 278,146,131

JKM Yucrtoha n
3eNeHuno
3perbaHuH

399,461,633
425,272,809
451,292,434

MNocmaTtpaHa npegy3eha, ynpKkoc
Mepama Koje npeaysnmajy, Hucy
edMKaCHa y HaNNaTK CBOjMX
NOTPaXKMBaka, HAPOUMUTO
nmajyhu y Buay ga je BucuHa
NOTPaXMBarba Y MOC/IOBHMUM
KioMrama jaBHux npeayseha
npubanxHa GaKkTypucaHmm
ycnyrama Ha roguiHem HUBOY
(oko 80%), WwTo YKasyje aajey
NOC/NI0BHUM Krbmrama 80% jeaHor
rogvwHer npmMxoaa
HeHannaheHo.

16 EgbukacHocm Hanname nompaxuearsa y JI1 Koja npyxajy KoMyHarHe ycriyae KopucHuyuma



3aK/byqum n

Ha/na3un

CKpeTarbe NaxKwe ®

YKONMKO ce NoTpaxKmBarbe MO OCHOBY KOMYHA/IHE yC/lyre He HanaaTu y POKy o4 roguHy AaHa, jeaAnHun
HauMH n3beraBara 3aCTapeNoCTH je NOKpPeTake NOCTyNKa NPUHyAHe HannaTte nytem lNpegnora 3a usBpllere
NPEKOo jaBHMX M3BPLWINTE/bA. Y MPAKCK, U3BPLUIHM NOCTYNUM Tpajy rognmHama. Yca0B 3a NOKpeTare MOoCTynKa
NPUHyAHE Hannate je Aa cybjekT Koju nokpehe nocTynak npeayjmMmu TPOLIKOBE MOCTyMaKa npej jaBHUM
M3BPLUIMTE/BMMA KOjU HUCY 3aHEMApP/bMBM Yy OAHOCY HA BUCMHY ayra (yrnaBHom msHoce oko 30%, a mory
M3HocUTU N 0o 50% BpeaHOCTM NOTParkMBaHa), @ NOCTOjU BENIMKM OPOj KOPUCHMKA yCayra Koju mma mane
M3HoCe gyroBarba. M3 yrna cBpcncxogHocTn, npobnematmsyje ce MHUUMjANHO YNOXKEHA BUCMHA U A0AATHO
npeayjM/beHM TPOLIKOBM KOjWU PaCcTy CPA3MEPHO AY*KUHU Tpajarba MNOCTYNKA M U3BECHOCTU HanaaTe CNOpPHOr
NOTPa*kMBakba, HAPOUUTO y3umajyhun y 063up ynmeHunuy aa ce 3a rogmHy gaHa Hannatu uamehy 20% mn 30%
NOCNaTUX Npeasora 3a u3BpLuer-e.

EdukacHocT Hatuiate noTpakuBama 0J] CTpaHe U3BpIIuTesba 3a [Ipeanore 3a n3Bpiieme
Koju cy npeaaru y nepuoay 2020—2022. ronune 3a Gpuznyka guia

25,000,000
20,000,000
15,000,000
10,000,000
5,000,000 I
2020 2021 2022 2020 2021 2022
JKN BUK Kparyjesay, JKMN Bogosog Kpaweso
B 10 6 meceum W opa 6 mec go 1 roanHe HakoH 1 roauHe B JlenumunyHo HannaheHo M Huje HannaheHo

17" EgpukacHocm Harname nompaxusarsa y JI1 Koja npyxajy KoMyHarHe yciyae KopucHuuyuma



3aK/byqum n

Ha/na3un

CKpeTare naxmwe ®

3aKoH 0 06/ MraUMoHMM O4HOCMMA je MPOMMCAo jeAHOroAMLWHKN POK 3acTape 3a KOMyHasHe ycayre
n3BpLIeHe 3a notpebe gomahuHcTea. Y BeanKom 6pojy cayyajeBa, NOCTynuy NpuMHyaHe HanaaTe Tpajy Buwe
roguHa, a y Tom nepuoay KomyHasnHa npeayseha ycnyry n gasbe npyKajy KOpMcHUMLUMMA, Koju je He nnahajy,
na cy npeayseha npumopaHa ga nokpehy HOBe NOCTyNKe NPOTUB MUCTOr KOPUCHUKA KOME ce NpyrKa ycayra, a
yrnpaBo ga 61 ce cnpeymsio HacTynakbe 3aCTapenocTM HOBOr Ayra. Bennkn 6poj KopucHUKa ycayra uma mane
M3HOCe AyroBa, a Kao YC/I0OB 3a MOKpeTakbe MOCTyMKa NpuHyaHe Hannate npeayseha cy y obase3n aa
npeayjMme TPOLIKOBE MOCTynaka npes jaBHMM U3BPLUUTE/bUMA KOjU HUCY 3aHEMAP/bUBU Y OAHOCY Ha BUCUHY
ayra. CarnepaBajyhu HaBeAeHM POK 04, roAMHY AaHa Yy KOHCTenaumjm ceux npobiema y octBapmBatby HanaaTe
noTpa*kmeara, Morno 6u ce pehu aa je Taj poK KpaTak M Aa He OCTaB/ba AOBO/bHO BPEMEHA KOMYHA/IHOM
npeaysehy aa npeaysme CBe WTO je NOTPebHO 32 0cTBapUBakbe HanlaTe CNOPHOr NOTPAXKMBAHbA.

Y3umajyhu y o63up KpaTak POK 3acTapesiocT NoTpaxkMBakba, MOCTOjM PU3MK Aa 3HaAyajaH M3HOC
NoTpa*kMBama jaBHUX Npeayseha noctaHe HeHan1aTMB..

18 EgpukacHocm Harname nompaxusarsa y JI1 Koja npyxajy KoMmyHarHe yciyae KopucHuyuma
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MpenopyKe 3a OTK/atbakbe YOUEHUX

Boposopg,
KpasbeBo

KomyHanay,
Yauak

Boposog n
KaHaau3sauymja
Kparyjesal,

Yuctoha n
3e/1eHUN0
3perbaHnH

HECBPCUCXOOHOCTU

MNMpenopyke

HaBegeHum cybjekTma npenopyymim cMo aa:

yHanpeae WHTEpPHE KOHTpone U npeaysmy
aKTUBHOCTM KaKo 61 eBuaeHLUMje 0 NOoTParkMBarbuma
6uNe NoTNyHe, aXKypHe U TayHe;

Yy NOTNyHOCTM yBedy cucteM  dUHAHCUjCKOr
ynpas/batba U KOHTPO/IE AIOHOLEHEM UHTEPHOT aKTa
Kojum he peduHMcaTM nocTynak Hannate Aayra,
HA4YMH BpLUEHa KOHTPO/IE N U3BELLTaBakba O TOME;
onomeHe 3a nnaharwe pocnenor, a HeHannaheHor
JAyra 10CTaB/bajy PeAoBHO 1 CBUM KOPUCHULIMMA;
nocTynak NPUHYAHEe HannaTe cnpoBsoje
6naroBpeMeHO Yy Mepu Y KO0joj UM dUHAHCUjcKe
moryhHOCTM  f[03BO/baBajy, Yy UWbY Hannate
NoTpaXKMBaHa NpPe HacTynakba OKOMIHOCTU Of, YTULAja
Ha 3aCTapesIoCT NOTPaXKMBaAHA;

Y KOHTUHYUTETY U CUCTEMATUYHO NpaTe U aHaNU3npajy
npeaysete mepe M y cknagy ca TMM npeay3umajy
Aa/be aKTUBHOCTU Y Un/by edUKacHMje HannaTe;
MCKOpUCTe cBe 3aKOHCKe moryhHocTu 1 oBnawherba
3a npubaB/barbe MASHTUPUKALMOHMX noaaTaKa
KOPUCHMKA 3a yTBphHMBatbe U aXkypupate nogaTaka o
KOPUCHULNMA;

Hannaty noTparkKMBama AePUHUILY Kao jacaH U
MEpP/bMB LUW/b Y NOCNOBaHbY.

EpukacHocm Harnname nompaxcusarba y JI1 Koja npyxajy KoMyHasHe ycayz2e KopucHUyUmMa




20

XBAJIA HA NAXKHbA!

kancelarija@dri.rs

www.dri.rs

EgpukacHocm Hansame nompaxcusarba y JI1 Koja npyxcajy KoMmyHasHe ycsy2e KOpucHUYyuUMa
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